
Minutes of a virtual meeting of Cherry Burton Parish Council Media and Communications Advisory 
Committee Meeting held on Tuesday 2nd February 2021 at 7.30pm. 

Present:  P. Huntsman (PH), E. Sutcliffe (ES), P.  Wardale (PW) and L. Docherty (LD) 

Apologies: None    Declarations of Interest: None 

1) The Aims and Objectives of this committee were discussed and were agreed to be generally as 
follows; 

 Aims: 

To provide a decision making forum with regard to social media and communications projects 
relating to the Parish Council. 

Objectives: 

• To suggest and facilitate methods of communication to engage, advise and exchange 
views with the residents. 

• To act in accordance with the Social Media Policy and not to publish information until it 
is agreed at full Parish Council meetings. 

• To ensure checks and updates are made to all Parish Council social media sites on a 
regular basis and that adequate security settings are in place. 

2) P. Wardale nominated E. Sutcliffe as Chairman who accepted the position 
4) Other social media platforms (e.g. Twitter, Instagram, YouTube, Twitch etc.) were discussed but 

would not add value to what the Parish Council are trying to do. There is likely to be too large an 
overlap between Twitter and Facebook (FB) users for Twitter to be beneficial for the PC to 
pursue. There are also webmaster time considerations with handling messages. 

Decision was to remain with FB for the time being and improve the use of this as a method of 
sending out information to the village. 

PW stated that he often gets messages which he cannot immediately answer as this requires 
formal response/agreement by the PC itself which necessitates a delay. LD suggested having 
some pre-agreed/auto responses which can be used to quickly respond but which explains any 
necessary delay. 

The PC website is not easy to navigate, is not visually appealing, and is not very easy to change 
layout. However, this website is the “front door” of the PC and is the main point of contact we 
have with the majority of parishioners. LD offered to investigate options with ERYC. 

Actions: 

• Request that the PC gives pre-approval for different types of information which can be 
posted on FB without further PC approval e.g. Letters/responses from ERYC with 
information of relevance to parishioners etc. 

• PW to investigate auto-response messages to the FB page 
• ES to send email to Scotty Robson and cc LD as a means of opening communication 

between the two on what ERYC can offer in terms of improved website layouts. 



5) As the PC has no means of gathering email addresses to form a mailing list with which to 
disseminate newsletters/meeting notification LD offered to contact ERYC who host the website 
to see what they can offer. This also has benefits with regards to GDPR. 

Actions: 

• LD to contact Scotty Robson with a list of questions as a fact finding process to help inform 
decisions about both the website and email list. 

6) LD suggested using individual codes on surveys or questionnaires with which to validate 
responses and ensure only a single response/vote per household. Any initial survey will need to 
start as a paper communication to distribute codes etc. but could gather responses via electronic 
means alongside paper responses. 

7) Next Meeting: Provisional for Monday 8th February 


